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AutoVantage PRO

Smart Management. Maximum Performance.

Transforming workshops into connected,
customer first experiences.
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About Acesoft

With over two decades of proven automotive technology
expertise, we transform dealership service departments
through innovation and efficiency, delivering excellence

worldwide with ISO 9001/ISO 27001 certified practices and
a strong commitment to quality.

We are proud to support leading automotive majors such as
Toyota, Hyundai, Subaru and Mitsubishi in North America,
ensuring their service operations remain smarter, faster, and
customer-focused.
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Service Beyond Limits
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Empowering Dealerships

WorldWide Innovation that Leads F777,

“Empowering dealerships with smarter service operations”

Acesoft stands at the forefront of automotive technology
innovation, with a mission to redefine dealership service
management through advanced Al-driven solutions. Our
commitment to excellence and creativity drives us to
22,35 y transform complex service challenges into seamless,
et g accessible, and impactful applications.
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On-Time Delivery Rate By harnessing the power of Artificial Intelligence, Acesoft

03,94 empowers dealerships to achieve greater efficiency,
transparency, and customer satisfaction, while building a
Middle East East smarter, more connected future for the automotive industry.
=l Global Presence

o Our office spans across North America, Asia Pacific, and the
rrent Traffic vio»

Middle East, with 24X7 support, which ensures 60% faster

delivery compared to competitors.
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AutoVantage Pro Overview s

“The AutoVantage Pro Application is an Al-powered platform that
empowers auto, bike, and equipment dealerships to manage service
operations with unmatched accuracy and control.”

Optimizing Dealership Operations with Al

e Built for modern workshops, the platform prioritizes technician
performance, job allocation, and productivity tracking, ensuring
that every task is completed efficiently and with precision.

 With powerful performance reports, workload transparency,
and real-time insights, dealerships can measure technician
efficiency, identify top performers, and optimize operations for
maximum profitability.

o AutoVantage Pro streamlines service check-in to final delivery
while keeping technicians equipped with the right tools,
information, and job assignments. By combining advanced
reporting, Al-driven task management, and operational
accuracy, it helps dealerships enhance service quality, improve
profitability, and strengthen long-term customer trust.
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Key Features ‘

SMART VEHICLE INTAKE & SERVICE

TASK ASSIGNMENT & TECHNICIAN

MANAGEMENT

TRACKING

« Digital Vehicle Registration with condition reports. * Job A§§ignment & Performance Tracking for
e Auto-fetch Customer Data for accuracy. technicians.
e Real-Time Dashboards track vehicle status. o Al Skill-Based Allocation ensures the right job
« Lightweight, Cloud-Based App - use anywhere. goes to the right technician. N
e Customer Management Tools for smooth updates. * Workload Transparency boosts productivity and
e Quick Appointment Scheduling to streamline accountability.
operations. e Rewards and recognition based on technician
performance.

LIVE NOTIFICATIONS & UPDATES INTEGRATED SERVICE PRODUCTS AND

PARTS MANAGEMENT

e Technicians send instant updates on services, e Centralized catalog of service packages and
parts, and inspections. spare parts.

e Technicians send instant updates on services, e Automatic linking of parts usage with service
parts, and inspections. tasks.

e Customers receive live status updates and e Inventory synchronization for improved stock
pickup notifications. visibility and reduced downtime.

* Optimized for dealerships, technicians, and  Easy live status of inventory for quick decision-
customer satisfaction. making.

* Transparency ensured at every service stage. e Dedicated Technician App built for workshop

ease.



Key Features &

CUSTOMER ENGAGEMENT AND AI-DRIVEN INSIGHTS AND

TRANSPARENCY REPORTING

e Customers can track service progress, e Predictive analytics to forecast service
approve additional tasks, and receive demand and technician workload.
invoices digitally. e Performance reports on  technician

o Before/After service photo documentation efficiency, turnaround time, and customer
builds trust and accountability. satisfaction.

e Loyalty program and service history e Dealer-level KPIs to support strategic
tracking encourage repeat visits. decision-making.

COST BREAKDOWN REPORTS UPSELLING OPPORTUNITIES
e Detailed final billing with labor, parts, and * Sales section to recommend accessories,
taxes. service packages, and consumables
SMART WORKSHOP PERFORMANCE ANALYTICS
PERFORMANCE INSIGHTS AND REPORTS
e Smooth inventory flow with no shortages or e Efficiency Index Reports to recognize top
delays. performers.
e Clear daily financial overview for better e Time Optimization for maximum technician
decisions. output.
e Track delays, profitability, and technician e Balanced Workloads through smart employee
efficiency with ease. optimization.



Why
AUtovantage Pro? Competitor Comparison

Feature / Tool AutoVantage Pro | Alternative Provider 1 | Alternative Provider 2 | Alternative Provider 3

Vehicle Service Tracking Yes Yes Yes Yes

Detailed Service Photos Yes No No

Task Assignment

(Engineer & Self-pick) Yes No No
Live Push Notifications Yes No No
Inventory & Cost Valuation Yes No No
Customer Notifications Yes No
Cost Breakdown Reports Yes Yes Yes
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AutoVantage Pro
Benefits

o

For Dealerships For Management For Technicians For Customers
e Streamlined workflows to reduce  Visual insights on profitability & e Ability to pick/accept tasks e Transparent service journey
downtime and errors. delayed services. directly. (notifications at each step).
* Enhanced visibility across multiple * Resource allocation optimization. e Send real-time updates to e Detailed cost breakdown.
bays and branches. e Reduced service turnaround managers. e Transparent, real-time updates
0 nplevise Lpselling ik aUielee time. e Easier access to service history & on vehicle servicing.
SEMIEE MEERMImENC SiEns. e Detailed cost breakdown. parts. e Faster turnaround times with
* Increased efficiency, profitability, e Enhanced technician e Central console for task reduced wait periods.
and customer satisfaction : : : , :
performance tracking assignment. e Confidence & trust in dealership
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Benefit Impact
AUtova ntage Pro Area of Impact Traditional Process With Acesoft Application | Benefit Achieved

Quick, simple, and seamless:
Service Intake Time 20-25 mins per vehicle complete your digital intake in Approx. 70% time savings

less than 5 minutes.

Technician Productivity 4-6 jobs/day 9—11Jo.bs/day with smart task ~40-50% more jobs/day
allocation
Customer updates through real-

Customer Updates Manual calls / delays time email notifications & 90% faster communication
approvals.

. . 1-2 hours daily spent Central dashboard with live ~80% management time
Service Manager Oversight - :
consolidating updates tracking saved

Manual tracking, prone to
mismatch

~25% reduction in part

Parts & Inventory Linking wastage

Automatic parts-to-task linkage

90-95% with transparency &

Customer Satisfaction (CSI) 75-80% typical trust

+15% CSI improvement

Higher labor & communication Reduced admin work, optimized

Operational Costs costs labor

Up to 30% cost savings
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’ Key Benefits A

Service Intake Time Saved

Technician Productivity

Manager Oversight Time Saved

Parts & Inventory Efficiency

Faster Service Delivery

Customer Satisfaction 100

Operational Cost Savings
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Why Choose =
Acesoft

The AutoVantage Pro Application delivers smarter, faster, and
more transparent vehicle servicing, empowering dealerships to
elevate efficiency, customer trust, and profitability.

 Proven Expertise: Over two decades of automotive technology
solutions.

e Global Trust: Supporting leading automotive majors such as Toyota,
Hyundai, Subaru and Mitsubishi.

e Certified Practices: ISO 9001/ISO 27001 compliant processes
ensuring quality and security.

e Future Ready: Al-powered foundation with scalability for evolving
dealership needs.

Our office spans across North America, Asia Pacific,
and the Middle East, with 24X7 support, which ensures
60% faster delivery compared to competitors.

We are 24x/




Please Get In Touch
With Us

® Phone
+519 808 1000

Email
info@acesoft.ca

Offices
USA, Canada, UK, UAE, India

Website
www.acesoft.ai

Transform your dealership service
operations today.
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